
Electronic Check Authorization
Good To Go! Terms and Conditions

THESE SUPPLEMENTAL ACH TERMS AND CONDITIONS, TOGETHER WITH THE PRIMARY TERMS AND CONDITIONS 
AND YOUR APPLICATION, CONSTITUTE THE WASHINGTON STATE DEPARTMENT OF TRANSPORTATION (“WSDOT”) 
GOOD TO GO! CUSTOMER AGREEMENT (THE “AGREEMENT”) MADE AND ENTERED INTO BY AND BETWEEN YOU 

(THE “CUSTOMER”) AND THE WSDOT GOOD TO GO! CUSTOMER SERVICE CENTER (“CUSTOMER SERVICE CENTER”).

By clicking “I agree”, you acknowledge that you have read and agree to the primary Good To Go! Terms and Conditions and the 
Electronic Check (ACH) Terms and Conditions listed below. You understand that an amount within the range you specify will 
be regularly debited from your bank account for payment to your Good To Go! account.

You must click “I agree” before electronic check automatic replenishments can be accepted for your Good To Go! account. 

If this is a single payment, this authorization is valid for this transaction only. If this is a recurring payment for automatic 
replenishment, this authorization is to remain in effect until you notify the Good To Go! customer service center of its 
termination by canceling any pending payments and recurring payment instructions within this system at least seven (7) business 
days before your account is scheduled to be debited.

Electronic Check (ACH) Terms and Conditions

1. For one-time payment, you agree to execute the payment electronically and authorize Good To Go! to electronically debit the bank
account you have provided.

2. For a one-time payment, your authorization is valid for a single transaction only.

3. For automatic replenishment, your authorization is to remain in effect until you notify Good To Go! customer service of its termination by
canceling any pending payments and recurring payment instructions within the system at least seven (7) business days before your bank
account is scheduled to be charged.

4. For automatic replenishment, you must select a range for the electronic check debit amount. The range must begin no lower than $30.00 (in
whole dollars).

5. To participate in electronic check replenishment, you agree to automatic payments from your bank account within the payment range
selected. Good To Go! will not be able to notify you of the precise payment amount in advance. Good To Go! will not notify you if the
payment amount differs from the last payment made via electronic check to your Good To Go! account.

6. Automatic payment amounts will not exceed the highest dollar value in the selected payment range.

7. For automatic replenishment, account balance requirements will be evaluated each month on the days selected. Automatic payments will be
processed for accounts that do not meet the balance requirement (as of the days selected) on the following business day. If the
replenishment date falls on a holiday or other dates when financial institutions are closed, the payment will be debited on the next business
day.

8. For automatic replenishment, customers may cancel their automatic electronic check replenishment by contacting Good To Go! customer
service. Cancellations may take up to seven (7) business days. Customer service may be reached at www.MyGoodToGo.com or by calling
1-866-936-8246.

9. Transaction and payment information is available anytime online at www.MyGoodToGo.com.

10. Refunds are available upon closure of your account after all outstanding tolls and fees are paid, and will be issued to your electronic bank
account. If a refund cannot be made to your account, a state warrant (check) will be issued.

PLEASE PRINT A COPY OF THIS AUTHORIZATION FOR YOUR RECORDS

Title VI Notice to Public It is the Washington State Department of Transportation’s (WSDOT) policy to assure that no person shall, on the grounds of race, color, or national origin, as provided by Title VI 
of the Civil Rights Act of 1964, be excluded from participation in, be denied the benefits of, or be otherwise discriminated against under any of its federally funded programs and activities. Any person who 
believes his/her Title VI protection has been violated, may file a complaint with WSDOT’s Office of Equal Opportunity (OEO). For additional information regarding Title VI complaint procedures and/or 
information regarding our non-discrimination obligations, please contact OEO’s Title VI Coordinator at (360) 705-7082.

Americans with Disabilities Act (ADA) Information This material can be made available in an alternate format by  emailing the WSDOT Diversity/ADA Affairs team at wsdotada@wsdot.wa.gov or by calling 
toll free, 855-362-4ADA (4232). Persons who are deaf or hard of hearing may make a request by  calling the Washington State Relay at 711.




